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Steven	  Degelsmith,	  Ph.D.	  
	  
	  

Educated	  and	  trained	  in	  psychological	  systems,	  communications	  
theory,	  and	  psychology	  of	  the	  workplace	  including	  stress,	  anger,	  and	  
violence,	  Dr.	  Degelsmith	  received	  his	  master’s	  degree	  in	  education	  
from	  the	  University	  of	  Southern	  California,	  and	  his	  doctorate	  in	  
psychology	  at	  the	  California	  Graduate	  Institute	  in	  Los	  Angeles.	  	  He	  
has	  been	  licensed	  in	  the	  State	  of	  California	  as	  a	  Marriage	  and	  Family	  
Therapist	  since	  1986.	  	  Prior	  to	  starting	  his	  consulting	  work,	  Steve	  
maintained	  a	  clinical	  practice	  in	  the	  San	  Fernando	  Valley	  and	  
offered	  individual,	  conjoint,	  and	  group	  therapy.	  

	  
His	  company,	  Conflict	  Solutions	  &	  Consultation,	  was	  established	  in	  

1994	  to	  serve	  an	  organization’s	  ‘human	  factor’	  needs,	  and	  focuses	  on	  employees’	  well-‐
being	  and	  growth.	  	  He	  also	  provides	  employee	  assistance	  services	  (EAP)	  to	  employees	  at	  
Jet	  Propulsion	  Laboratory/NASA	  and	  the	  Los	  Angeles	  Refinery	  of	  Phillips	  66.	  	  	  In	  addition,	  
Steve	  offers	  consulting	  and	  training	  services	  to	  many	  other	  companies,	  including	  Cedars	  
Sinai	  Medical	  Center,	  California	  Department	  of	  Corrections	  &	  Rehabilitation,	  the	  City	  of	  
West	  Hollywood,	  the	  City	  of	  Culver	  City,	  Metro	  LA,	  and	  Navistar/International	  Truck.	  	  
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